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In this document you will learn how a patient registers a portal account and uses the portal to send and receive messages,

access documents and health information, and pay their bill online.

Register for a Portal Account

The practice sends an invitation to the patient’s email
inviting them to register an account.

1.

Within the email, the patient will click the hyperlink
within the portal invitation email to create a login.

Modernizing Medicine Gastroenterology: Please register for our Patient & ©@
Portal nbox x

gmedportal@gmail.com 11:27 AM (2 minutes age) ¥y 4

tome ~

Please register now to access our Patient Portal, and view your medical information on-line. By clicking the link below, you will be
redirected to a registration page. Please confirm your identity by completing the form and entering your unigue PIN number, shown here.

PIN Number: 065046

I: mygportal.com/ ount%2Register |

2. The patient will be prompted to enter first name, last
name, date of birth, and the unique PIN provided in
the invitation email (highlighted above).

3. Enter the desired username, password, and confirm
password.

4. Select a security question and enter the security
question answer.

5. Click “l accept” to agree to the Terms of Use.

6. Click Register.

HEW ACCOUNT RRGSIRATION
First n Jane

Doe Please enter your first and Last
name the same way as you ane
registered at our practice.
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P Risgistration on aur patient portal
s opén only ta aur patients and

PIN number. Patients
iy eontact us i sbtain a PIN
fmber.

CREATE YOUR LOGIN.
—

F— Username must be at least 2
characters. Spaces are not
allowed.

Medium
| __________ | Passwords must contain the

= Atleast one Capitalized and
one lowercase letter

At beast onve Numeric digit
At beast one Non-
Alphanureric Character

Your password must be at least 8
characters lang.

‘What is the name of your first pet?

Dog The answer has to have at least 2
characters.

ACCEPT THE TERMS OF USE.

B wing w this bes | certify that | have read and agree to the Privacy Policy, Terms and Conditions and
Patient Rights.

7. Once registered, the Update Clinical Information
screen displays. Complete all sections and click the
Submit button.

) Update Clinical Information

Email:
= Personal: dosjmodmedigmail.com *

Work: ©

Log into the Patient Portal

The patient may log into the portal after receiving an email
from the practice, indicating new activity on the account.

1. Click the link provided in the email.
gMed Gastro: Patient Portal Registration confirmation e

gmedportal@gmail.com 12:39
tome -

Thank you for registering to access our on-line Patient Portal. To login, please click the link below.

2. Enter the username and password on the portal home
page and click Sign In.

Patient Portal Home Page

Once the patient logins to the portal website, the Horme

Page appears.

o New Messages: Any new messages sent by the
practice will be displayed on the home page.

» To send a message to the practice, click Send a
message.

» Choose the Location and Type from the drop-
down arrows, then free text the Subject and
Message.

» Click Send.

If you think you may be having a medical emergency, do not
use this form. Dial 911 or your local emergency number.

To: Patient Portal Manager
T |
Type: General E

Subject: || Refil Raquest

Plaase refill my medication.
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e Update your information: Click to update
demographic information and medical history.
¢ Request an appointment: Opens a portal message
that is defaulted to an “appointment” type message.
» Select the Location and Message type by clicking
on the drop-down arrows, then free text in the
Subject and Message fields.
» Click Send.
e Pay your bill: Click to access Online Bill Pay. “gPV oniy

Portal Navigation Panel

On the left-hand side of the Home Page, seven icons are
displayed:

= NEW MESSAGES

no New messages

3 My Documents *
(@ Billing
& My Account

@ Log Odf

e Home: Displays alerts for New Messages, Upcoming
Appointments and New Documents.

[———

e Messages: Displays Inbox Messages, Sent Messages
and Deleted Messages.

e Health Summary: Click to view the Health Summary.
Click Download to save the document.

My Documents:; Click to view all documents sent by
the practice. Unread documents have a New icon
appearing immediately after the document title. An
email is sent to the patient with the subject line:
“[Practice Name]: New patient portal activity.” when
documents are published to their portal account.

B M

SELECTALL CLEAR SELECTION

1 Home
2 Messages

7 Health Summary

B My Docyments

® Billing

Billing: Click to access Online Bill Pay. “gPv Oniy

My Account: Click to change the portal username,
password, grant access to a family member or
caregiver, or view the history of the portal account.
Log Off: Click to log out of the patient portal session
and return to the login page.
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