Q4 CAHPS Patient Experience Report
10/01/18 - 12/31/18 |

Provider: Amy Aqua
Specialty: Pediatrlcs
Number of Survey Responses: 20

Introduction - e no i S g L T R e : R e
The following report cantains the results of gnonymous Consumer Assessment of Healthcare Providers and Systems (CAHPS) surveys from Qctober 01, 2018 to December 31, 2018,
By using the Industry standards CAHPS survey, we can compare your scores to the natlonal CAHPS benchmarks, as well as Femwell Client Physiclans {FCPs) in your specialty. National
benchmarks will be incorporated when they become avaitable. Your score Is only compared to providers in your speclalty that recelved 10 or more surveys in the given time period.
The scoring method used is Top-Box Scoring. This means that, for example, If your score for *How often did this provider listen carefully to you?" is 90%, then 90% of respondents
selected the most favorable respanse {"Always"), The patient has the option of choosing "N/A" If the question does not apply to them.

Gverall Provider Score . : = S
Your Overall Provider Score comblnes your scores from the sections Patients' Rating of the Provider, How Well Providers Communicate With Patients,
Care, and Information, Providers' Use of information to Coordinate Patient Care,and Helpful, Courteaus, and Respectful Office Staff.

Getting Timely Appointments,

FCP Average

Amy Aqua

Tler Thresholds Your Tier:
Platinum: 92 Bronze
Gold: 87

Bronze: <87

What number would you use to rate this provider?
0.8

FCP Average

Amy Aqua




Category Score

Your Categary Score Is a composite of the four questions in the How Well Providers
Communicate With Patients section,

FCP Average

Amy Aqua

How often did this provider explain things about your child's health In 2 way How often did this provider lsten carefully to you?
that was easy to understand?

FCP Average FCP Average
Amy Aqua Amy Aqua
FCP Average FCP Average

Amy Aqua Amy Aqua




Category Score

Your Category Score is a composite of the three questions in the Getting Timely
Appointments, Care, and Informotion section,

FCP Average

Amy Aqua

When you contacted this provider's office to get an appointment for care your chifd When you made an appointment for a check-up or routine care for your child
needed right away, how often did you get an appolntment as soon as you needed? with this provider, how often did you get an appointment as seon as you

FCP Average FCP Average

Amy Agqua Ary Aqua

\When you contacted this provider's office during ragular office hours, how often
did you get an answer to your medlcal guestion that same day?

FCP Average

Amy Aqua




FCP Average

Category Score

Your Category Scofe is a composite of the three quastions in the Providers' Use of
information to Coordinate Pakient Care section.

FCP Average

Amy Aqua

How often did this provider seem to know impartant Informatlon about your child's When this provider ordered a blood test, x-ray, or other test for your child,
medical history? how often dld someone from this provider's office follow up to give you those
results?

FCP Average FCP Avarage

Aty Aqua Amy Aqua

elpful, Courteous, and Respectful Office Staff

Category Store

Your Category Score is & composite of the two questions in the Helpful, Courteous, and
Respectfui Office Staff section,

FCP Average

Amy Aqua
Haow aften were clerks and receptionists at this provider's office as helpful How often did ¢lerks and receptionists at this provider’s affice treat
as you thought they should be? you with courtesy and respect?

FCP Averags

Amy Aqua Amy Aqua

Please note that the information contained herein Is to ba used only by the person for whom it Is Intended, and contalns Information that is privileged ond confidential, and may constitute peer review, the disclosure of
which Is governed by applicable law. This document may contaln Information thet is covered under the Health Insurance Porfability and Accountabliity Act, which must be protected. You, the reciplent, are ebligated to

ir this Inf fen in 0 confidentiol manner. RE-DISCLOSURE WITHOUT ADIVTIONAL CONSENT, EXCEPT AS PERMITTED BY LAW, TO ANY THIRD PARTY, SGCIAL MEDIA WEBSITE, BLOG, AND/OR OTHER
RECIPIENT OTHER THAN FOR WHO IT {5 INTENDED, IS STRICTLY PROHIBITED,




Additional Feedback

N/a
NA

Tgreat except that the Biing was IMcorrect ana | am new Raving 1o ea) With 1Lt
charged nearly double of what ! should have paid.

3!‘. Aqua s amazing. € nas beern our pe fatrician since birth an ave Deen very very nappy wi er care for the iast years wi
my children

Everyone is really child focused for o truly positive experience!

We love dr. Aqua

r. Aqua is great. She always gives us time and gives the feeling of true concern. We drive ail the way from Delray and it is worlh it for
such a great experience,

The LEAST would be the wolt to get an appointment and the waiting room experlence. BEST is Dr. Aqua’s warm professionalism.

Dr Aqua is the best and we are lucky to have her as aur provider I

was to move out of Wellington and | won't just because I fove Dr. Aqua and Dr. Bruck. After going to dijjerent pedigtricians we Jinally
found them and they are best and make us feel secure and confortable on each visit. They definitely care about kids heaith and they take
enough time to explain everything. Best doctors ever

Dr. Aqua is a great and helpful doctor.

Dr Aqua Is excellent

BOCZOF zqua Uﬂa !ESﬂe are FOI’](’US{C’ 1 COU’E{] t GSE ’ora maore tﬁoroug” pair O, 1:20’f’=€01’e pJ’OWEEJ’S. ”;ey are caring, t“OUQ‘?;t’U? ana my

children love to go see them,

Dr Aqua is very thorough and personal. We feel like part of the family there.

The provider and her staff are always courteous and helpful, They take the time to listen to any issues we may have concerning my child*s
health and care and they really know each and everyone of their patients and the patients” families. Nothing in regards to LEAST..

[Our daughteris type 1 - or una is a?ways up on WHGE 15 going on... open commumca?mn With NEr Enaacnno?ogu?. She nas seen anl 3 of

our kids since they were born, We can"t imagine another pediatric experience that could be better,




